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We think that twenty-five years in the business of broadcasting is
sufficient to warrant a moment’s pause—a backward glance at past
accomplishments—a brief resume of present-day activities. That is
why we have prepared this souvenir booklet for you—the folks who
have helped so much to make us what we are today—
The Station Listeners Built!
GunNar O. Wig,

General Manager

WHEC » ROCHESTER, NEW YORK



O KX IXEE

S ———

We who have been privileged to play a part in the devel-
opment of Station WHEC, ever since its founding just a
quarter of a century ago, are of the opinion that it is one of
the truly great radio stations of America.

WHEC’s accomplishments have not been won without a
struggle. We have had to work hard. Sometimes we have
had to fight. Always, we have had to keep alert to seize
every opportunity to maintain and foster the respect, the
strong confidence, the genuine affection of our community
toward our Station.

Our efforts have been rewarded twofold:—first, by the
inner satisfaction of knowing that we have not failed in our
duties to our listeners and to our community; second, by the
outward manifestation of the high regard in which we are held
by the citizens of Rochester and the Rochester territory.

When a radio station consistently, year in and year out, over
the course of many years, and in the face of every kind of
competition, can maintain constant listener-leadership in its
community—there must be a reason for such popularity!

There s a reason! There are many reasons! Some of these
reasons are reflected in the pages that follow.
CLARENCE WHEELER
Vice-President
WHEC, INC.
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the evening of March 25, 1925. A group of

people has gathered in a small studio in
Rochester’s Hotel Seneca. The mayor is there
—a State senator, a clergyman—an orchestra with soloists. Announcer
Joseph F. Hitchcock steps to the microphone, as the hands of the clock
point to 8, and says: “Tonight we are formally opening the new station
of the Hickson Electric Company, Rochester’s radio pioneer . . . Station
WHEC . . . We want our listeners to feel that this station is their
station. If you will let us know what kind of program you like to listen
to, we will do our best to please you.” Thus WHEC came into being.

Of course, it wasn’t really as simple as that. We have not taken into
account the early dreams and visions (and endless experimentation!)
of Lawrence Hickson . . . the first feeble “broadcasts™ of his first radio
transmitter in October 1920, that reached to the township of Ironde-
quoit—six miles away! . . . the short-lived but significant careers of
Stations WABO and WHQ, forbears of WHEC . . . the securing of
Rochester’s first radio station license for WHQ in 1922 by Frank E.
Gannett, now president of WHEC, Inc. . . . the disappointments, and
setbacks that accompanied our early birth pangs!

Station WHEC started off with three employees. It was on the air for
three hours daily, and boasted of five daily programs. Its power was
500 watts, daytime, and 250 watts, nighttime—and its potential audi-
ence amounted to 5,000 listeners. But WHEG held true to Joe Hitch-
cock’s promise to do its “best to please’” —and the people of Rochester
willingly accepted his invitation to make WHEGC “their radio station.”

By 1928, three years later, WHEC was broadcasting on an all-day
schedule, nighttime power had been increased to 500 watts (thanks to a
petition bearing the signatures of more than 50,000 loyal WHEC
listeners!), the offices and transmitter had been moved to better quarters
on the top floor of Rochester’s Terminal Building,—and WHEC had f, /1//
scored its first sensational “scoop” with Gunnar Wiig’s rapid-fire /\ //, 7 /
broadcasting of baseball games by wire reports, a then novel stunt that =
put WHEC on the inside track of sports where it remains today.




going to the ballgame. Practically overnight, Gunnar Wiig and Station
WHEC became famous among sportsfans!

There was no let-up after this flying start. WHEC literally plunged
into the broad field of sports—all sports—each one in its season.

Today our sports staff is headed by Lowell MacMillan who, without
any doubht, is the best-known, most-respected and most capable radio
sportscaster in all Western New York. Mac knows the players, the
managers, and officials and, what’s more important, they all know
him—and like him, too!

Because of MacMillan’s broad acquaintance in the world of sport he
not infrequently gets tips that enable him to scoop the other radio
stations and the newspapers as well. Moreover, whenever key figures in
the world of sport come to Rochester they seem naturally to gravitate
to Lowell MacMillan and the WHEC microphone. A list of guest
speakers heard on his 6:15 p.m. sportscast reads like a “blue book of
the sports world !’

ENTERTAINMENT AND OPPORTUNITY

WHEC has a bi-lateral purpose in building local shows of a purely en-
tertaining nature. First and foremost (as always!) we seek to offer
something truly worthwhile to our listeners; secondly (and it’s a close
second!) we endeavor to offer the golden key of opportunity to local
talent. In both respects we can claim substantial success! In fact, one of
our programs in this category has the distinction of being the oldest
show on the Rochester air, both in years of consecutive broadcasts and
in length of continuous original sponsorship! Some of the performers
that WHEC has discovered in Rochester’s rich top-soil of talent have
gone on to professional achievement as a direct result of their initial
opportunity over this radio station.
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of Education that certain members of the Board are almost like mem-
bers of our staff. With their help, we have been able to produce a num-
ber of programs of an educational nature for Rochester boys and girls.
Students of Rochester’s public, private and parochial schools take part.

Two of these programs are tape-recorded (for later broadcast) before
large audiences of pupils, and parents as well, in the assembly halls of
the various schools, thus becoming, in a sense, a regular part of the
schools’ curricula.

But our educational activities have not been restricted to youngsters;
we have also produced a splendid program, in conjunction with Roch-
ester’s Junior Chamber of Commerce, in which young Rochester
business men join in round-table discussions over current civic problems.

WHEC AND THE NEWS

The fact that, at this writing, Station WHEC offers its listeners an even
100 news programs a week (17 hours and 25 minutes of news per week!) is
proof that we regard very seriously our obligation to keep our audiences
well-informed. But the whole story is not one of guantity, but of quality.
Our approach to the news is from the standpoint, first and foremost, of
factuality rather than interpretation.

We respect the intelligence of our listeners to the extent that, given
the facts, we leave the interpretation up to them.

When we do offer programs that seek to analyze the news, we make
sure that such analyses are in the hands of news commentators of broad
experience and keen judgment. No regular announcer is ever allowed to
embellish any newscast with /s own opinions!

We also feel that complete coverage of local news is of great impor-
tance—that the people of this territory are, naturally, more concerned
with the news that affects them. We have therefore injected a strong local
slant into practically every onc of our news broadcasts. And, in the
personality of Al Sigl, who broadcasts eleven times a week exclusively
over WHEC, we have a loved and respected local figure whose years,
and accomplishments, and benefactions have made him a very corner-
stone of the City of Rochester.

BATTER UP!

22 years ago, Station WHEC surprised Rochester sportsfans with some-
thing that was radically new and different in sportscasting.—We’ve
been surprising them ever since. It was our present General Manager,
Gunnar O. Wiig, who, in 1928, undertook for the first time in Rochester
the rapid-fire broadcasting of the out-of-town games of the Rochester
International League baseball team by wire reports. Gunnar proved
to everybody that radio could provide the next-best thrill to actually



Scores of letters, and more scores of word-of-mouth thanks, came to
us during these war years from individuals and groups who, like our-
selves, had placed the nation’s welfare ahead of all selfish interests.

WHEC, CAMPAIGNER

WHEC does not play politics. It’s a “registered Independent.” But
that doesn’t prevent our active campaigning for projects that benefit
our public. The commendable undertakings of any local or national
organization or group can always count upon receiving powerful and
enthusiastic support from WHEC.

Our records show that scores and scores of local and national in-
stitutions and organizations have been given FREE radio time by
WHEC during the past year. It is particularly interesting to note that last
year we aired 4,877 public service announcements! That’s 400 a month/
—More than 90 a week! —13 A DAY — That’s a gift of about §72,000 worth
of public service announcements a year at our local card rates!

WHEC AND THE FARMER

The Man-In-The-Street is our favorite person, but we’re also extremely
interested in his rural counterpart, the Man-With-The-Hoe.

In behalf of the Farmer, we have presented, for more than seven
years of consecutive weekday mornings our 6:40 a.m. “Market News,”
direct from the Rochester Public Market with Mr. Charles Hellman, at
the “mike.” “Market News” gives farmers the latest price reports on
their various crops, timely bulletins from the State Agricultural Ex-
periment Station at Cornell University dealing with almost every
phase of the farmer’s life, answers to the thousand-and-one problems
that face the Western New York farmer. Another local program of
special interest to our rural listeners—farmers in particular—is the
“County Editor’s Chair,” a collective Sunday morning report gleaned
from the country newspapers of the seven counties surrounding Roch-
ester. Our news editor, Ralph Knox, handles this broadcast with
Warren Doremus. The Farmer and WHEC are the best of friends!

WHEC AND EDUCATION

It goes without saying that any radio station must constitute itself a
source of general education for its mass of listeners. News programs fall
under this general head, but our news coverage is so extensive that we
have chosen to deal with it under a separate section. Nor will we men-
tion the many fine, educational network shows that are carried reg-
ularly over WHEC. It is to Bill Adams, our Program Manager, that
major credit is due under this category.

For years, we have worked in such close conjunction with the Board
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It Pays To Advertise

Why do so many network programs enjoy a much better Hooperating
over Station WHEC than they do elsewhere? How has WHEC managed
consistently to attract the greatest number of listeners in Rochester? Why
do so many sponsors remain loyal to WHEC (in many cases exclusively!)
for years, and years, and YEARS? The answer is an easy one:—WHEC
advertises itself and its programs, both locally and nationally, more
extensively than does any other Rochester station! It leaves no promo-
tion stone unturned ! Its coat is always off, its sleeves are always rolled
up,—and its feet are never on top of (in fact, seldom under!) the desk!




A Word About Our Personnel

All too frequently, the staff members of a radio station are no more
than “voices,” as far as the public is concerned. This is not the case at
WHEC. Our staff members are not mere voicies but pegple—living,
breathing, flesh-and-blood folks whom most Rochesterians recognize at
sight, and greet with a “Hi, Joe!”” when they pass them on the street.

Moreover, our staff members are all born-and-bred Rochesterians, or
residents of long standing. They’re local property owners. They’re
active in civic affairs. They have the very same problems that other
Rochesterians have. Instead of being concealed behind a hazy cloud of
mysterious professional “glamour,” they are trained and instructed to
keep themselves on a level—a friendly level—with the Man-in-the-
Street. They would no more talk down to an audience than they would
look down upon a friend.

Members of our staff hold key positions in the Rochester Better
Business Bureau, Chamber of Commerce, the Rochester Ad Club, the
Rochester Civic Music Association and many other local organizations.
They have many extra-curricular demands upon their time and talents,
and they meet these obligations with willing enthusiasm.

The group of 40 men and women that make up the WHEC staff is
one of the most familiar groups in the City of Rochester!

Their popularity is exceeded only by their capability to meet the re-
quirements of their various positions. Each one is trained with the
utmost care to do his job in the best possible manner. Each is instilled
with a firm belief in the importance of his job,—a deepseated feeling of
responsibility to his community.

A factor of special importance not only to Station WHEC but also to
sponsors of its programs is our minimum turn-over in personnel. Our
Vice President and our General Manager have both been with us for
more than 20 years; our Business Manager ditto; our Chief Engineer 21
years,—and this long-time stability and loyalty continues right down
the line. We have indeed been fortunate in avoiding the on-again-off-
again personnel situation that has hampered so many station operations
and dismayed so many sponsors elsewhere.
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